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- Halvorson, K., & Rach, M. (2012) Content strategy for the web (2" ed.). Indianapolis: New Riders.
- Hilliard, R. L. (2011). Writing for television, radio, and new media (10" ed.). California: Wadsworth
Cengage Learning.
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- Chu, H. (2003). Information representation and retrieval in the digital age (2™ ed.). London:
Information Today.
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- Consortium for International Earth Science Information Network (CIESIN). (2007). Writing
Abstracts:  Guidelines  for  Metadata  Development.  [on-line].  Retrieved  from
http://www.ciesin.org/metadata/documentation/abstracts/guidelines.html

- Lancaster. F. W. (2003). Indexing and abstracting in theory and practice (3" ed.). lllinois:
University of Illinois.

- Moens, M. F. (2000). Automatic indexing and abstracting of document texts. New York: Kluwer.

- Pinto Molina, M. (1995). Documentary abstracting: Toward a methodological model. American
Society for Information Science 46(3), 225-234.

- Wellisch, H. H. (1995). Book and periodical indexing. American Society for Information Science, 45
(8), 620-627.
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- Aamodt, M. G. (2009). Industrial organizational psychology: An applied approach. Belmon:
Wadsworth.

- Armstrong, M. (2006). A handbook of human resource management pracrice. London: Kogan Page.
- Dessler, G. (2005). A framework for human resource management. NJ: Prentice Hall.

- Jex S. M., & Britt Thomas. W. (2008). Organizational psychology: A scientist-practitioner
approach. New York: Wiley.
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- Laudon, K., & Laudon, J. (2017). Essentials of management information systems. (12" ed.). Upper

Saddle River, NJ: Pearson Prentice Hall.

- Matthews, J. R. (2017). The evaluation and measurement of library services (2" ed.). Santa
Barbara, CA.: Libraries Unlimited.
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- Gertler, P. J., Martinez, S., Premand, P., Rawlings, L. B., & Vermeersch, C. M. J. (2016). Impact
evaluation in practice (2nd ed). US: World Bank Publications.

- Herasevich, V., & Pickering, B. W. (2017). Health information technology evaluation handbook:
From meaningful use to meaningful outcome. US: CRC Press.
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organization development. UK: Routledge.
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- Vinkler, P. (2010). The evaluation of research by scientometric indicators. Oxford: Chandos
publishing.

- Vinkler, P. (2008). Correlation between the structure of scientific research, scientometric indicators
and GDP in EU and non-EU countries. Scientonetrics, 74, 2448-2449.

- Vinkler, P. (2006). Composite scientomctric indicators for evaluating publications of research
institutes. Scientometrics, 68, 629-642.
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- Bartlett, JA.,, & Acadia, S. (2019). Libraries that learn: Keys to managing organizational
knowledge. US: American Library Association.

- Forrestal, V. (2015). Knowledge management for libraries. Lanham: Rowman & Littlefield.
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Oxford University.
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